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e Samsung OfficeServ
Samsung DS-5000 Range of Digital Handsets

Display Large display with intuitive menu 
prompts and associated soft keys

48 characters
 (2 lines x 24)

48 characters
 (2 lines x 24)

48 characters
 (2 lines x 24)

48 characters
 (2 lines x 24)

48 characters
 (2 lines x 24)

Adjustable LCD panel 3 3 3 3 3

Associated display soft keys 3 3 3 3 3

Multiple Message Waiting Indication 3 3 3 3 3 3

Feature/
Programmable 
keys

Fixed Function buttons 7 7 7 7 7 4

Number of Programmable buttons 38 21 14 14 7

Associated Tri-Coloured LED 38 21 14 14 7

Navigation  
Wheel

9 function Navigation Wheel 3 3

Voice Full handsfree 3 3 3 3 3 3

Other Handset 
features

Choice of Ringtones 3 3 3 3 3 3

Headset Compatible 3 3 3 3 3 3

Handset Profile Desk or Wall Mountable Yes Yes Yes Yes Yes Yes

Feature Function DS-5038S DS-5021D DS-5014S DS-5014D DS-5007S BASIC

DS-5000 Series
Handset Specifications

Features and specifications are subject to change without prior notification.

For further information contact your

Authorised Samsung Communications Specialist

www.samcom.com.au

www.samcom.com.au

Intuitive Display with 
menu prompts
The clear easy-to-read 
scrollable display 
provides a host of 
useful call information 
and intuitive menu 
prompts.

Navigator Wheel 
Available on 
selected handsets 
and allows for easy 
interaction with 
the system and its 
features

Programmable Soft 
Keys with LED’s
User programmable 
soft keys for one 
button feature or 
extension access,  
with associated  
tri-coloured lights.



Samsung DS-5000 Digital Handset Range Receptionist

Office 38 Button 
Handset – DS-5038S 
An ideal phone for an operator 
position on a small system or 
for management and staff that 
require more programmable keys.

•	 38 programmable keys with  
tri coloured LED’s

•	 5 fixed function keys

•	 Clear 2 line 48 character  
LCD Display

•	 8 selectable ring tones  
useful in open office  
environments

•	 Full handsfree capability

Navigator 14 Button 
Handset – DS-5014D

A mid level handset for executive and 
general use with programmable keys 
and navigator wheel for easy access  
to system features

•	 14 Programmable keys with  
tri coloured LED’s

•	 5 fixed function keys

•	 Clear 2 line 48 character  
LCD Display

•	 8 selectable ring tones 

•	 Full handsfree capability

•	 Navigator wheel allows  
for easy access to system  
features

Office 7 Button 
Handset – DS-5007S

This affordable and highly 
featured entry level phone is well 
suited for general use

•	 7 Programmable keys with  
tri coloured LED’s

•	 5 fixed function keys

•	 Clear 2 line 48 character  
LCD Display

•	 8 selectable ring tones 

•	 Full handsfree capability

•	 Desk or wall mounting  
options available

Navigator 21 Button 
Handset – DS-5021D 
This highly featured handset is  
ideal for management and users  
who handle moderate to high  
volume calls

•	 21 programmable keys with  
tri coloured LED’s

•	 5 fixed function keys

•	 Clear 2 line 48 character  
LCD Display

•	 8 selectable ring tones 

•	 Full handsfree  
capability

•	 Navigator wheel  
allows for easy access  
to system features

Office 14 Button 
Handset – DS-5014S 
An ideal mid level handset with 
14 programmable keys perfect for 
general office use

•	 14 Programmable keys with  
tri coloured LED’s

•	 5 fixed function keys

•	 Clear 2 line 48 character  
LCD Display

•	 8 selectable ring tones 

•	 Full handsfree capability

•	 Desk or wall mounting  
options available

Basic Digital  
Handset – BASICKTS

A simple yet stylish and functional 
handset for low use areas

•	 4 fixed function keys

•	 Up/Down buttons for control 
of speaker, handset and ringer 
volumes

•	 8 selectable ring tones per  
handset

•	 Full handsfree capability

•	 Desk or wall mounting  
options available

64 Button  
Operator Console
•	 64 programmable keys

•	 Can be assigned to any 
OfficeServ Digital Handset

•	 Up to two AOM modules per 
handset

The stylish Samsung DS-5000 series digital handsets are the perfect 
choice for crystal clear communications for your business.

The Samsung DS-5000 digital handset range offers a wide variety 
of easy-to-use, ergonomic terminals, suitable for use with Samsung 
OfficeServ communication solutions, placing the power of 
Samsungs advanced features at your finger tips.

Each handset is designed to maximise the benefits of the system 
and give each user the appropriate feature set and access levels for 
their needs. From the cost efficient, easy to operate DS-5007S, to 
Samsungs DS-5014D and DS-5021D models with their innovative 
navigation key.  

Samsung DS-5000 series display handsets feature a large LCD  
to display call information like Calling Line Identification (CLI, who 
is calling) and Direct Dialing Inward (DDI, which can indicate why 
they are calling). The LCD also helps the users navigate effortlessly 
through the systems features. In addition, display handsets 
incorporate programmable soft keys with tri-coloured LED status 
indicators that can be used for speed dialing, extension status, as  
well as one-touch feature access keys. 

Samsung complements your professional image while delivering 
features and the options that help you work faster and smarter.


